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Health  & Safety Policy
At Craftea, the safety and wellbeing of our visitors, staff, and community is our highest priority. We are committed to providing a safe, clean, and welcoming environment where families can enjoy imaginative play, good food, and connection with others.
This policy outlines the steps we take to maintain high standards of health and safety within our café and play space.
1. Responsibility for Children
· Parents and carers are responsible for supervising their children at all times while in Craftea.
· Play areas are designed to be stimulating but must be used safely and appropriately.
· Children must remain within sight and care of their supervising adult.
2. Safe Play Environment
· All toys, play equipment, and furniture are regularly inspected for damage or wear.
· Any broken or unsafe items will be removed immediately.
· Age-appropriate play areas are clearly designated where relevant.
· Rough or unsafe play is not permitted; including running in the cafe.
3. Cleanliness & Hygiene
· Play areas, toys, and equipment are cleaned and sanitised on a regular schedule.
· Hand sanitizer is available.
· Tables and high chairs are sanitised between uses.
· Baby changing facilities are provided in the WC, with safe nappy disposal available
· Staff must follow the BFBB cleaning schedule (pink file)
· Craftea ensures safe disposal of nappies on a regular basis.
4. Illness Policy
· Staff, children or adults who are unwell, especially with contagious conditions (e.g., chickenpox, flu, vomiting, diarrhoea), should not attend until 48 hours clear of symptoms.
· Staff may politely ask families to leave if a child is visibly unwell, in order to protect others.

5. Food Safety
· All food and drinks prepared by Craftea follow strict hygiene and allergen management practices.
· Allergy information is clearly labelled, and customers are encouraged to speak to staff about dietary needs.
· To protect children with allergies, outside food and drink are not permitted, except baby food.
· Outside food and drink rules (e.g., only baby food allowed from outside).
· Allergy awareness (e.g., no nuts on premises, kitchen processes around allergens).
· Clear allergen labelling for all menu items.
6. Accidents & First Aid
· A qualified First Aider is available during opening hours.
· First aid kits are accessible at all times (under kitchen sink)
· All accidents must be reported to staff and recorded in the accident log.
7. Fire Safety & Evacuation
· Fire exits are clearly marked and kept free from obstruction.
· Staff are trained in fire safety procedures.
· In the event of an evacuation, staff will guide visitors to safety.
8. Accessibility & Inclusivity
· While our current space has access limitations (second floor with steps), we will always do our best to support families with additional needs.
· We are committed to creating an inclusive, welcoming environment for all.
· Commitment to being an LGBTQ+ friendly, accessible, and inclusive space.
· No discrimination based on gender, race, religion, disability, or family structure.
· Supporting neurodiverse children and families with flexibility and adjustments where possible.
· Transparency about current access limitations (like your upstairs entrance).
9. Photography & Social Media
· To protect the privacy of all families, visitors may only take photos of their own children.
· Please avoid capturing other children or adults in your images without their express consent.
· Craftea occasionally takes promotional photos for use on our website and social media. Consent will always be sought from parents/carers before any identifiable images of children are used.
10. Staff Responsibilities & Safeguarding
· All staff receive training in health and safety, food hygiene, and safeguarding.
· Staff carry out daily checks of play and café areas before opening.
· Any hazards are dealt with promptly to reduce risks.
· Staff training and DBS checks.
· Procedures for reporting safeguarding concerns.
· Zero tolerance for inappropriate behaviour from adults.
· Staff to follow respectful behaviour No aggressive, bullying, or discriminatory behaviour tolerated.
· Shared responsibility to keep the environment welcoming.
11. Booking & Cancellation Policy
· How sessions/events are booked (online, phone, walk-in).
· Refund or reschedule rules for cancellations.
· Policy for late arrivals and no-shows.
12.Privacy & Data Protection Policy
· How you store and use customer data (bookings, mailing lists).
· Compliance with GDPR.
· Opt-in/opt-out for marketing emails.
Commitment
Craftea Ltd is committed to continuous improvement in health and safety. We welcome feedback from families and staff to help us maintain a safe and supportive environment for all.
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